
EuSARF2025
TRANSFORMATION,  
TRANSITION AND  
INNOVATION IN  
CHILD WELFARE 

Organizers: European Scientific Association on residential  
and Family Care for Children and Adolescents (EuSARF) and  
University of Zagreb Faculty of Education and Rehabilitation Sciences

ZG
GETTING 
AROUND 
THE CITY

University of Zagreb Faculty of Education 
and Rehabilitation Sciences
Zagreb, Croatia



Dear participants, 
we have prepared a short guide to 
help you explore the city of Zagreb 
more easily.
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From Ban Jelačić square take tram line 6 or 13
heading east to tram station Glavni kolodvor where
you need to swith to tram line 2 and go to tram
station Getaldićeva where you need to switch to bus
line 236 which will take you to the bus station Kampus
fakultet right in front of the Faculty.
From Zagreb main train station get on tram line
2 heading east and go to tram station Getaldićeva
where you need to switch to bus line 236 which will
take you to the bus station Kampus fakultet right in
front of the Faculty.
From Zagreb main bus station tram line 2 heading
south and go to tram station Getaldićeva where you
need to switch to bus line 236 which will take you to
the bus station Kampus fakultet right in front of the
Faculty.
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From Ban Jelačić square 
take tram line 6 or 13 
heading east to tram 
station Glavni kolodvor 
where you need to swith to 
tram line 2 and go to tram 
station Getaldićeva where 
you need to switch to bus 
line 236 which will take you 
to the bus station Kampus 
fakultet right in front of 
the Faculty.

From Zagreb main train 
station get on tram line 
2 heading east and go to 
tram station Getaldićeva 
where you need to switch 
to bus line 236 which will 
take you to the bus station 
Kampus fakultet right in 
front of the Faculty.

From Zagreb main bus 
station tram line 2 
heading south and go to 
tram station Getaldićeva 
where you need to switch 
to bus line 236 which will 
take you to the bus station 
Kampus fakultet right in 
front of the Faculty.

PRECONFERENCES
University of Zagreb Faculty of  
Education and Rehabilitation Sciences,  
University Campus, Borongajska cesta 83f

TRAM & BUS
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UKLJUČI  SE  U  NAŠE

STUDENTSKE  UDRUGE !

KLAPA SORELO
sorelo.klapa@gmail.com

STUDENTSKA ŠPORTSKA UDRUGA
zudiclu@erf.hr

BRUCOŠURA
EDUKACIJSKO-REHABILITACIJSKOG

FAKULTETA

UDRUGA STUDENATA LOGOPEDIJE
udruga.logomotiva@gmail.com

UDRUGA STUDENATA 
SOCIJALNE PEDAGOGIJE
udrugassp@gmail.com

JAVI NAM SE!

studzbor@erf.hr

@studentski.zbor.erf

@sz.erf

MALI VODIČ 
KROZ KAMPUS

1 - ERF
2, 3, 4 - Prometni
fakultet
5 - menza
6 - knjižnica i
kopiraona
7 - dvorana Zagreb

8 - Hrvatski studiji
9 - Centar za
rehabilitaciju ERF-a,
dvorane Mljet i
Plitvice
10 - Ekonomski
fakultet

1 – Faculty of Education and 
Rehabilitation Sciences
2, 3, 4 – Faculty of Transport  
and Traffic Sciences
5 – Student Cafeteria (Canteen)
6 – Library and Copy Center
7 – Zagreb Hall
8 – Faculty of Croatian Studies
9 – Center for Rehabilitation (Faculty 
of Education and Rehabilitation 
Sciences), Mljet Hall, and Plitvice Hall
10 – Faculty of Economics and Business
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From Ban Jelačić 
square take tram 
line 14 heading 
west to tram 
station Trnsko, 
right in front of the 
venue building.

CONFERENCE
SEECEL building, University of Zagreb,  
Ulica Radoslava Cimermana 88,  
Zagreb

TRAM & BUS
From Zagreb main train station, 
you can take the bus line 234 
which will take you to bus station 
ZG Velesajam, very near the venue 
building. To get to the bus station 
Glavni kolodvor head west from 
the main train station, down into 
the Importanne Galerija shopping 
center and then south through the 
passageway under the railroad 
lines. It is a 5 minute walk.

From Zagreb main 
bus station, you can 
take the tram line 7 
heading south and 
stop at tram station 
Trnsko, right in front of 
the venue building.



From Ban Jelačić square take tram line 6 or 13
heading east to tram station Glavni kolodvor where
you need to swith to tram line 2 and go to tram
station Getaldićeva where you need to switch to bus
line 236 which will take you to the bus station Kampus
fakultet right in front of the Faculty.
From Zagreb main train station get on tram line
2 heading east and go to tram station Getaldićeva
where you need to switch to bus line 236 which will
take you to the bus station Kampus fakultet right in
front of the Faculty.
From Zagreb main bus station tram line 2 heading
south and go to tram station Getaldićeva where you
need to switch to bus line 236 which will take you to
the bus station Kampus fakultet right in front of the
Faculty.
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ZICER is a short, 10-15 minute walk directly west along Avenija Dubrovnik  
from SEECEL. When you get to the courtyard, look for an elevator  
on the right side to go up to the 1st floor.

CONFERENCE
ZICER – Zagreb Innovation Centre,  
Avenija Dubrovnik 15,  
Zagreb

TRAM & BUS
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From Ban Jelačić 
square take 
tram line 14 
heading west 
to tram station 
Velesajam.

From Zagreb main train station, you 
can take the bus line 234 which will 
take you to bus station ZG Velesajam, 
very near the venue building. To get to 
the bus station Glavni kolodvor head 
west from the main train station, down 
into the Importanne Galerija shopping 
center and then south through the 
passageway under the railroad lines. It 
is a 5 minute walk.

From Zagreb main 
bus station, you can 
take the tram line 7 
heading south and 
stop at tram station 
Velesajam. CO
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Arheološki muzej / Archaeological Museum

Atelijer Meštrović, Muzeji Ivana Meštrovića / Meštrović Atelier, Ivan Meštrović Museums

Dom Hrvatskog društva likovnih umjetnika (HDLU) / Home of Croatian Association of Artists (HDLU) 

Edukativni centar  “Svijet gljiva prof. dr.sc. Romano Božac”

Educational center "World of Mushrooms Prof. Dr. Romano Božac"

Etnografski muzej / Ethnographic Museum

Galerija Klovićevi dvori / Klovićevi dvori Gallery 

Gliptoteka HAZU / Glyptotheque, Croatian Academy of Sciences and Arts

Hrvatski muzej arhitekture HAZU / Croatian Architecture Museum HAZU

Hrvatski muzej naivne umjetnosti  / The Croatian Museum of Naïve Art

Hrvatski povijesni muzej / Croatian History Museum

Hrvatski prirodoslovni muzej / Croatian Natural History Museum

Hrvatski školski muzej / Croatian School Museum

Hrvatski željeznički muzej / Croatian Railway Museum

HT muzej  / HT Museum

/The Department of Prints and Drawings of The Croatian Academy of Sciences and Arts

Kuća karikature Oto Reisinger  / The House of Cartoons Oto Reisinger

Kuća Šenoa / Šenoa House

Lauba - Kuća za ljude i umjetnost / Lauba - House for People and Art

Lovački muzej  / Hunting Museum 

Memorijalni centar raketiranja Zagreba 1991./1995.
Memorial Centre of the Shelling of Zagreb 1991/1995

Moneterra - Muzej novca Hrvatske narodne banke / Moneterra- Croatian National Bank's Money Museum

Muzej bl. Alojzija Stepinca / The Blessed Alojzije Stepinac Museum

Muzej biznisa Cotrugli / Cotrugli Business Museum

Muzej čokolade / Chocolate Museum

Muzej grada Zagreba / Zagreb City Museum

Muzej iluzija / Museum of Illusions

HOTELI / HOTELS 

MUZEJI I GALERIJE / MUSEUMS AND GALLERIES

* Privremeno zatvoreno. Online aktivnosti muzeja i galerija provjerite na njihovim internet 
stranicama. / Temporarily closed. Check museums and galleries websites for online activities.
Više informacija o muzejima i galerijama potražite na www.infozagreb.hr 
ili posjetite jedan od zagrebačkih centara za posjetitelje / turističkih informativnih centara.
For more information about museums and galleries explore www.infozagreb.hr 
or visit one of the Zagreb Visitor Centres / Tourist Info Centres.

* Privremeno zatvoren. / 
   Temporarily closed.

* Privremeno zatvoren. / 
   Temporarily closed.
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Muzej i radionica Franje Schneider / Museum and Workshop Franjo Schneider

Muzej kanabisa / Cannabis Museum

Muzej kravate / Boutique Museum of the Cravat

Muzej Mamurluka / Museum of Hangovers

Muzej Mimara / Mimara Museum

Muzej nedovršene umjetnosti 

Muzej Novog vala / New Wave Museum

Muzej policije / Police Museum

Muzej povijesti videoigara / Video Game History Museum

Muzej prekinutih veza / Museum of Broken Relationships

Muzej Prigorja / Prigorje Museum

Muzej smijeha / Hahahouse Zagreb

Muzej suvremene umjetnosti / Museum of Contemporary Art

Muzej za umjetnost i obrt / Museum of Arts and Crafts

Muzej zaboravljenih priča / Museum of lost tales

Muzejsko - memorijalni centar Dražen Petrović / Museum and Memorial Center Dražen Petrović

Nacionalni muzej moderne umjetnosti / The National Museum of Modern Art

Strossmayerova galerija starih majstora HAZU 
Strossmayer Gallery of Old Masters of the Croatian Academy of Sciences and Arts

Tehnički muzej Nikola Tesla / Technical Museum Nikola Tesla

 / Typhlological Museum

Umjetnički paviljon / Art Pavilion

Zagreb 80-ih muzej / Zagreb 80’s Museum

Židovski muzej u Zagrebu / The Jewish Museum in Zagreb
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Admiral Hotel

Amadria Park Hotel 
Capital Zagreb

Antunović Hotel East

Art Hotel Like 

Art'otel Zagreb

Best Western Hotel Stella

Best Western Premier 
Hotel Astoria

Canopy by Hilton Zagreb 

Diamond Hotel

DoubleTree by Hilton 
Hotel 

Esplanade Zagreb Hotel

Garden Hotel

Grand Hotel Zagreb

Hilton Garden Inn

Hotel 9

Hotel Academia

Hotel Antunović Zagreb

Hotel Aristos 

Hotel As

Hotel Blue

Hotel Calypso

Hotel Central

Hotel Croatia Zagreb

Hotel Delminivm

Hotel Diplomat

Hotel Domino

Hotel Dubrovnik

Hotel Europa

Hotel Fala

Hotel Galerija

Hotel Gallus 

Hotel International

Hotel Jägerhorn

Hotel Jarun

Hotel Laguna

Hotel Magdalena

Hotel Maroon

Hotel Martini

Hotel Meridijan 16

Hotel Mövenpick Zagreb

Hotel Novi Zagreb

Hotel Park 45

Hotel Phoenix Zagreb

Hotel President Pantovčak

Hotel Pullman Zagreb

Hotel Puntijar

Hotel Raca

Hotel Republika

Hotel Residence

Hotel Sliško

Hotel Tomislavov dom

Hotel Vienna

Hotel Vila Tina

Hotel Zonar Zagreb

Hotel Zovko Zagreb

Integralni Hotel Swanky 

Le Premier Hotel

Livris Hotel

Manda Heritage Hotel

Met Boutique Hotel

National Hotel 

Orient Zagreb Hotel

Palace Hotel Zagreb

Sheraton Zagreb Hotel

Stellar Boutique Modules

Sundial Boutique Hotel

The Loop Hotel

The Westin Zagreb

Timeout Heritage Hotel Zagreb

Zagreb Lenuzzi

Bishnu Hostel

City walk Hostel

Fancy Hostel

Funk Lounge Hostel

Grad mladih Granešina

Green Hostel Zagreb

HI Hostel Zagreb

Hostel 63

Hostel Appa

Hostel Arena

Hostel Balkan Express

Hostel Bureau 

Hostel Centar 

Hostel Favela

Hostel Green House

Hostel Himalayan

Hostel Himalaya Curry Nepali

Hostel In club

Hostel Kaptol

Hostel Leptir

Hostel Love Croatia

Hostel Mali Mrak

Hostel Moving

Hostel OFOO

Hostel Poolside

Hostel ROOMS 71

Hostel Savski Most

Hostel Temza

Hostel Vincentinum

Main Square Hostel

Hostel My Way House

Palmers Lodge Hostel 

Studentski dom Stjepan Radić
Student Residence Hall Stjepan Radić

Subspace Hostel

Swanky Mint Hostel

The Dots Hostel

Učenički dom Ante Brune Bušića
Student Dormitory Ante Bruno Bušić

Whole Wide World Hostel

Zagreb Speeka Hostel

TRAM 
NETWORK



1. �Moj ZET Mobile App 
(Digital Tickets)

• �Download the Moj ZET app 
(available for both Android  
and iOS) 

• �Sign up using your email  
and a password.

• �Add funds to your in-app 
balance.

• �Purchase digital tickets and 
validate them by scanning the 
QR code or using NFC next to 
the vehicle’s entrance. App shows 
remaining validity time, and you 
can register transfers like “I’m 
changing vehicle.” A controller 
can scan your active ticket on 
your screen

WAYS TO BUY 
TICKETS IN ZAGREB 
(ZET SYSTEM)

2. Physical Tickets
YOU CAN BUY PAPER TICKETS IN SEVERAL PLACES:

• �Newsstands (like Tisak, iNovine)
• �ZET ticket offices
• �Onboard from drivers (cash only, sometimes no change)

TICKET TYPES AND PRICES VARY:

• �30‑minute ticket: ~€0.53 when bought in advance; 
~€0.80 onboard (first tariff zone)

• �60‑minute ticket: ~€0.93 (paper ticket)
• �90‑minute ticket: ~€1.33 (paper) or via stored‑value card
• �All‑day ticket: €3.98 for unlimited rides  

within Zone 1 for the whole day
Multi‑day passes:

• �3-day: €9.29
• �7-day: €19.91
• �15-day: €26.54
• �30-day: €53.09

https://www.zet.hr/cijene-prodaja-i-placanje/aplikacija-mojzet/8098


This fusion of Central European and Mediterranean 
lifestyles makes Zagreb a metropolis where 
everything is just around the corner. It’s in an urban 
patchwork such as this, where some areas fizzle 
with energy and others are tranquil and balmy, 
that everyone gets a piece for themselves. There 
is no one single Zagreb, and this is what makes 
Zagreb a singular city.
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There is no better way of getting around Zagreb than 
by hopping on a tram. Apart from being one of Zagreb’s 
trademark features, trams are a quick and easy mode 
of travel. Zagreb takes pride in being a city made to 
human measure. It is compact and easily navigated, 
and nowhere takes too long to reach. 

Most attractions are close at hand and it is  
up to you to take your pick with  
the help of this guide. With these  
suggestions, you will make the  
most of your time even if you are  
here on a short visit. You can  
always leave the rest until the  
next time.
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Both Uber and Bolt 
are available in 
Zagreb. If you wish to 
use a local taxi, please 
order one at 1717,  
we strongly advise 
against getting into 
taxies waiting in 
front of the main 
train or main bus 
station.

EuSARF
2025

ZG
GETTING 
AROUND 
THE CITY



ZAGREB 
TOP 10

1. ST MARK’S SQUARE

The square is home to the 
Croatian Government, 
Parliament and 
Constitutional Court. But as 
graceful and stately as these 
buildings are, they take a 
back seat to the stunningly 
pretty St Mark’s Church, 
which in part dates from the 
mid 13th century.
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2. LENUCI HORSESHOE

This remarkable 19th-century 
patchwork of squares and parks 
is home to numerous scientific 
and cultural institutions, and 
represents the high point of 
Zagreb urban planning.

3. DOLAC

Zagreb’s biggest and most charming farmers’ market, 
Dolac is a colourful display of local fruit, vegetables 
and quality produce from all around Croatia.

4. MIROGOJ

More than a burial ground, this stunning cemetery is 
also a serene oasis and an open-air sculpture park.

5. FUNICULAR

The world’s shortest cable 
railway used for public transport, 
Zagreb’s funicular has been 
connecting the  
Upper and Lower  
Towns since 1890.



6. MAKSIMIR

Opened in 1794, Maksimir 
is the oldest and, according 
to many locals, the most 
beautiful of Zagreb’s parks. 
It is landscaped in the 
English style, with several 
lakes, pavilions, and the 
accompanying Zagreb Zoo. 7. THE CATHEDRAL

This largest sacral building 
in Croatia has been 
rebuilt many times since 
its inception in the 13th 
century. It assumed its 
present Neo-Gothic look in 
the 19th century.

8. ŠPICA (“THE PEAK”)

Known as the “Špica”, the 
pedestrianized stretch between 
Ban Jelačić Square and Petar 
Preradović Square (also known 
as Flower Square) is Zagreb’s 
celebrated coffee strip. The 
inviting café terraces serve as 
a vast open-air living room, 
and epitomize Zagreb’s coffee-
drinking culture.

9, LOTRŠČAK 
TOWER

One of the best-
preserved parts of 
Zagreb’s erstwhile 
fortifications, 
Lotrščak Tower 
also houses the 
Grič cannon, which 
is fired every day 
at noon.
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10. MEDVEDNICA

The northernmost parts of Zagreb lie at the foot of 
Mount Medvednica – a pristine nature park and a 
favourite local day-trip destination.
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Zagreb’s museums boast artworks of all ages and 
styles: from ancient Roman and Greek to medieval, 
from traditional to contemporary, from the expert to 
the naive, from the brutal to the tender. On top of that, 
lovers of street art can enjoy a parallel world of the 
imagination that thrives out of doors and outside official 
institutions.

ARCHEOLOGICAL MUSEUM

Quite apart from being housed in 
a splendid historic palace on one 
of Zagreb’s prettiest squares, the 
Archeological Museum is a must-visit 
attraction on account of its rare and 
valuable collections. Visitors will be 
particularly impressed by the famous 
Linen Book of Zagreb – a strip of linen 
inscribed with the longest surviving text 
in the ancient Etruscan language. The 
recently restored Egyptian mummy is 
another of the museum’s high points.

CROATIAN MUSEUM  
OF NAÏVE ART

The permanent collection of this 
museum includes masterpieces by 
Croatia’s greatest naïve painters 
and sculptors. Artwork from the 
renowned Hlebine School is included, 
alongside pieces by foreign naïve 
artists active in the period between 
the 1930s and the late 1980s.
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ETHNOGRAPHIC MUSEUM

The museum’s permanent display boasts 
national costumes from all around 
Croatia, alongside objects representing 
non-European cultures brought back to 
Zagreb by Croatian explorers. Temporary 
exhibitions focus on everyday rituals in 
attractive and accessible ways.

CROATIAN HISTORY MUSEUM

Established in 1846, the museum archives, 
interprets and displays Croatian heritage 
from the Middle Ages to the present day.

TECHNICAL MUSEUM  
NIKOLA TESLA

A must for every science and 
technology buff, this museum is 
also the right address for eager 
learners. One of the highlights 
is the replica of Nikola Tesla’s 
laboratory, where visitors can 
enjoy daily demonstrations of 
his inventions. The museum 
also features a 300-metre-long 
recreation of a mine, portraying 
the extraction of coal and 
ferrous and non-ferrous metals.

MUSEUM OF ARTS  
AND CRAFTS

Since it opened in 1880, the 
museum has strived to protect 
artisans and craftspeople 
from the onslaught of mass-
produced goods. This is the 
best place to explore Croatia’s 
material culture.



MEŠTROVIĆ ATELIER

Work by renowned sculptor Ivan Meštrović is 
displayed in an attractive gallery just around the 
corner from St Mark’s Church. This authentic space 
was the artist’s home and studio and today boasts 
numerous sculptures in marble, stone, wood and 
bronze as well as reliefs, drawings and prints. It is an 
excellent introduction to Meštrović’s rich and varied 
career.

MODERN GALLERY

The museum’s collections include more than 750 
paintings, sculptures, medals and works in new 
media. This exceptional display contains the crème 
de la crème of Croatia’s fine arts, from the 19th 
century onwards.
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ZAGREB CITY MUSEUM

Opened in 1907, the museum recounts 
the history of the Zagreb region in 
epic style – from prehistory right up to 
the present moment. The exhibition 
offers an eclectic look at Zagreb’s past, 
taking in political events as well as 
popular culture and the arts. Objects 
are presented in a visually engaging 
manner, revealing the richness of 
Zagreb’s history and shedding light on 
the everyday life of its inhabitants.

MIMARA MUSEUM

Art collectors Ante and Wiltrude Topić Mimara 
built a large private collection featuring major 
artworks dating from antiquity to the 20th 
century. The Mimara Museum was founded 
when the couple donated their collection to the 
City of Zagreb.

KLOVIĆEVI DVORI GALLERY

Housed in the delicate 17thcentury building of a 
former Jesuit monastery, this gallery focuses primarily 
on fine arts. It is also a major go-to place for artistic 
and cultural events, such as high-profile exhibitions, 
workshops and lectures.



MUSEUM OF BROKEN RELATIONSHIPS

This formerly roving exhibition of 
donated objects is one of Zagreb’s most 
popular museums. It investigates failed 
relationships of all kinds by gathering 
intimate memorabilia from people around 
the world. The founders are Zagreb artists 
who were once a couple themselves: the 
idea for the museum was born when their 
own relationship ended and something 
had to be done with their joint possessions. 
After a successful world tour during 
which many more objects were donated, 
the exhibition found a permanent home 
in Zagreb’s Upper Town. It received the 
Kenneth Hudson award for the most 
innovative museum in Europe in 2011.
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VATROSLAV LISINSKI CONCERT HALL

Named after the composer of the first Croatian opera, this 
concert hall is one of the Zagreb cultural scene’s premier venues. 
An impressive number of world-renowned artists have performed 
here, from ensembles such as the Bolshoi Theatre, the Scala 
Philharmonic Orchestra from Milan, the Vienna Philharmonic 
and the Royal Philharmonic Orchestra from London, to soloists 
including Luciano Pavarotti, Jośe Carreras and Montserrat Caballé. 
Apart from the great classical names, Lisinski has also welcomed 
leading stars of pop, jazz and avant-garde music, such as Nick 
Cave, Tina Turner and Ella Fitzgerald.

ART PAVILION

Originally built to serve as the Croatian Pavilion at the 1896 Budapest Millennial 
Exhibition, this imposing structure hosts headline exhibitions by prominent international 
artists. One of the first prefabricated buildings in Croatia, it is today one of the many 
unmissable attractions along the route of Lenuci Horseshoe.



ACADEMY OF MUSIC

The oldest music college 
in Croatia, the Academy 
has seen many world-class 
musicians pass through 
its doors. Its students and 
graduates have performed at 
countless concerts, shows and 
events, both in-house and in 
concert halls across the city. 
In 2014 the Academy moved 
to a flashy new home – a 
building distinguished by a 
unique roof displaying in the 
colours of the rainbow.

CROATIAN NATIONAL THEATRE

The monumental, historic building of the Croatian 
National Theatre was unveiled in 1895, and merits 
a visit for its architectural features alone. It also 
offers a rich programme of first-class opera, 
drama and ballet, and a performance here is 
guaranteed to be an unforgettable  experience.
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CROATIAN MUSIC INSTITUTE

The Croatian Music Institute is housed 
in an 1876 building, which is also home 
to Zagreb’s oldest concert hall. This 
is where top-notch chamber music is 
performed, most notably because of 
the room’s exceptional acoustics.
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INTERNET ACCESS  
AT THE CONFERENCE
Unfortunately, we cannot provide conference 
specific internet access.
We would therefore encourage you to access the internet via your 
Institution’s Eduroam, if your institution offers this. You may need  
to ask your institution’s IT staff to assist you set this up prior to your 
arrival. More information about eduroam can be found at 

https://eduroam.org/

Alternatively, limited free internet access can be accessed via the  
‘free_wifi_Zagreb’ network. However, this network is time limited  
and has patchy coverage, depending on your location. 
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